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Repopulating New England’'s Campuses

As higher education leaders continue to prepare
campuses for reopening, new health and safety
requirements are being made: daily health
monitoring, mask wearing, social distancing, limits
on class sizes and group gatherings, etc.

But the looming question still remains:
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5 TAKEAWAYS FROM THE SCIENCE OF ADOLESCENT BEHAVIOR:

NOTE: WHILE THE MAJORITY OF THE RESEARCH CITED HERE FOCUSES ON ADOLESCENTS, MOST, IF NOT ALL OF IT, IS APPLICABLE TO VARIOUS STUDENT POPULATIONS, INCLUDING ADULT
STUDENTS, STUDENTS AT BOTH LARGE AND SMALL CAMPUSES, AND STUDENTS AT NON-RESIDENTIAL CAMPUSES.

Changing Messaging Peer influence
culture is key. matters. is powerful.

Involve students Focus onh rewards,
in the process. hot punishments.
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Exhorting people to change their behavior (i.e., "finger-
wagging”) is usually ineffective. The most fruitful
strategies aim to about a
particular issue. For instance, over the past 50 years
smoking has dropped precipitously — not because
people were scolded for smoking but because of a
cultural shift in society's perception of smoking.
Smoking, which was once ubiquitous and cool, is how
deemed very uncool. That change in how we regard
smoking has proven highly effective in curbing the bad
habit.

There are two main ways to change culture: (])
and (2) . Both are necessary.

SOURCES: | DEAN AND ROBERT A. KNOX PROFESSOR AT BOSTON UNIVERSITY
SCHOOL OF PUBLIC HEALTH:; (2019).
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self-
individuation
experiential learning
involving students
Empower
° ° ' ' NIV NV
experience with social media -\ —/
VULV
SOURCES: | DEAN AND ROBERT A. KNOX PROFESSOR AT

BOSTON UNIVERSITY SCHOOL OF PUBLIC HEALTH,; (2017). '
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activism

better society
part of the solution

"We're all in this together.
Let's make the world a better place.”

SANDRO GALEA, MD, MPH, DRPH
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keep students’ eyes on the prize

success itself

SOURCES: | DEAN AND ROBERT A. KNOX PROFESSOR AT BOSTON UNIVERSITY
SCHOOL OF PUBLIC HEALTH: | ASSOCIATE PROFESSOR, SCHOOL OF NURSING AT
UNIVERSITY OF CONNECTICUT; (2020).
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positive and negative influence

peer respect social status

pictures of
people doing the right
thing

SOURCES: | ASSOCIATE PROFESSOR, SCHOOL OF NURSING AT UNIVERSITY OF
CONNECTICUT: (2020): (2020).



SCIENCE-BASED STRATEGIES FOR ENCOURAGING STUDENT COMPLIANCE

WHAT ELSE CAN CAMPUSES DO?

FROM THE NATIONAL ACADEMIES OF SCIENCES, ENGINEERING, AND MEDICINE

Make the Behavior
to Start and
Repeat

People are more likely to act
in healthy ways when it is
easy for them, meaning that
a behavior is relatively
frictionless, so that it takes

to
perform it. For instance,
establishing
sites

convenient for populations
most in need can make
mask wearing easier.

SOURCES:

Make the Behavior
to Repeat

Efforts to make mask
wearing instantly gratifying
— such as promotion of
, or
masks with
or other
identity decorations that
make them fun to wear —
could be beneficial. As
another example, smart
soap dispensers could
(or
reward users at random).

(2020): (2019);

Tie the Behavior to an
Habit

People can be encouraged
to establish preventive
behavior routines through

, and encouraging
planning can be invaluable.
Applying this concept to
mask wearing, people could
be encouraged to

so they
would put one on after
opening the car door.

(2019);

Alert People to
Behaviors That
Conflict with Existing
Habits and Provide
Behaviors

People are more successful
at controlling unwanted
habits when they remind
themselves of the unwanted
behavior and think,

Providing alternative
habits that oppose muscle
movements — such as those
involved in shaking hands
(e.g., waving, bowing) —
could further reduce
interference from that old
habit.

(2019);

Provide
Descriptions of
Desired Behaviors

When individuals
understand what specifically
is expected of them, they are
more likely to adopt the
desired behavior. For
example, it is more effective
to use such messages as

instead of “socially distance,”
or

instead of “mask required if
it is too crowded.”

(2010).



Use Clear, Consistent,
and Transparent
Messaging

Tailor the Framing of
the Message to the
Audience

Avoid Undue
Attention to the
Frequency of
Socially Undesirable
Behaviors

Link Prevention
Behaviors to
People’s Identities

10 RISK COMMUNICATION STRATEGIES

Foster a Sense of
Efficacy and Avoid
Fatalism

Highlight Social
Disapproval of a
Target Audience
Member's Failure to
Comply When it
Occurs

Appeal to the
Collective Good of
One’'s Community

Highlight the Growing
Prevalence of
Behavior Change
within the Target
Audience When It
Occurs

Use Messengers
Trusted by the Target
Audience

Avoid Repeating
Misinformation, Even
to Debunk It

NATIONAL RESEARCH COUNCIL
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