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This tribute was assembled in April 2019 after the NEBHE staff learned of Bob’s
resignation from the board due to health reasons, ending a total tenure of 36 years of
service. It was to be shared with him to commemorate his substantial leadership and
contributions to NEBHE and to higher education in the New England region — but
its delivery to Bob was unfortunately preceded by his passing. Many of the tributes

speak of Bob in present tense — and we now share it with his family and friends to

reflect his abiding influence.




A Man for All Seasons

NEBHE colleagues from across New England were saddened to learn of the passing
of NEBHE board member Robert E. Miller, a distinguished and long-serving
member of the Connecticut delegation.

Bob passed away on Thursday, April 25, 2019, after a number of health challenges

in the preceding months. He is survived by his wife, Sylvia (who many NEBHE

board and staff members know well from her reqular participation in board events
over many years) and their five children, which include three sons and two

daughters.

I had a chance to speak with Bob via phone about four weeks prior to his passing. He
regretted that due to his declining health he would no longer be able to participate in

NEBHE board work and expressed sincere regard for his fellow board members.

Bob served two distinguished terms of service on the board, the first from 1972
to 1994 (including as chair from 1981 to 1983) and then again from 2005 to
2019. Throughout those 36 years, Bob had a notable impact on NEBHE programs
and policy. He was always a prepared and thoughtful contributor to board and
committee discussions. He was often one of the latter people to speak, having
listened closely to others’ comments and input. His voice and contributions
were always valued by NEBHE leaders, myself included, and by his fellow board
members. He was the epitome of a true gentleman.

Bob’s personal and professional accomplishments were considerable. He was the
founding president of Quinebaug Valley Community College (serving from 1971 to
1992 and again from 2012 to 2013). He was asked to lead as an interim president
at Connecticut Community Colleges on five different occasions. He was a “go-
to” person in every way, known for his leadership, intelligence, warmth and good

humor.

After serving in the U.S. Army in the early 1950’s in Europe, Bob returned
home and began a long and distinguished career in higher education, first as an
assistant to the Dean of Men and a Foreign Student Advisor at the University of

Connecticut. After a period with the Connecticut Commission for Higher Education,
Bob became an associate academic officer with the Central Office of the Community
Colleges, signaling the beginning of a long career in service of Connecticut’s public

two-year institutions. Through his final days, he remained a vocal advocate for

community colleges.

Bob was very dedicated to Sylvia and their family, including his his three sons and
two daughters, grandchildren and great-grandchild. I always enjoyed receiving an
update regarding the most recent global travels that he and Sylvia had undertaken.
Beyond higher education, he made significant leadership contributions to his
church and faith communities, and to countless other groups and organizations in
Connecticut and beyond — too numerous to mention them all.

NEBHE is better for his having served — and Bob’s presence, intellect and character

will be greatly missed.
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Release:  IMMEDIATELY Contact: William A. McMamara

Quinebaug's Miller Leads Regional Agency

Robert E. Miller, president of Quinebaug Valley Community College, has
been unanimously elected chairman of the New England Board of Higher Education
(NEBHE), He succeeds Rhode Island Senator John C. Revens, who served in the
regional post for four years.

Long active in New England and Connecticut higher education affairs,
Miller served as vice chairman of NEBHE and is chairman of that interstate
compact's Regional Student Program Advisory Council. He was also instrumental
in a recent initiative to effect a student interchange between New England and
Quebec under MEBHE auspices.

MNEBHE, under a regional compact ratified by the U.5. Congress, develops
and operates cooperative programs among Mew England's 261 colleges and
universities, and serves as an information resource to the academic community
and to government, industry, and labor.

A connecticut native now living in Brooklyn, Connecticut, Miller served
in 1979 as interim president of Manchester Community College. He earned his
undergraduate, master's and doctoral degrees at the University of Connecticut
where he became assistant dean of men before assuming administrative posts
with the Connecticut Commission for Higher Education and the Board of

Trustees of Regional Community Colleges.

=-more-
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: Mew England Board of Higher Education nebhe @ nebhe org

: Dr. Robert E. Miller Appointed to New England Board of Higher Education
: March 31, 2005 at 5:09 PM

everybody @ nebhe.org

Dr. Robert E. Miller Appointed to New England Board of Higher
Education

Contact: Charlotte Stratton, Sr. Director, Communications
cstratton@nebhe.org
617-357-9620 x125

BOSTON, MASS. — Connecticut state Sen. President Pro Tempore
Donald Williams has appointed Dr. Robert Miller as a delegate to the
nonprofit New England Board of Higher Education (NEEBHE).

This will be Miller's second appointment to the NEBHE board. He served
previously from 1972 to 1994 and chaired the organization from 1981 to
1983.

"Bob Miller served Connecticut higher education with tremendous integrity
for more than three decades," commented NEBHE president and CEO Dr.
Evan S. Dobelle. "We're delighted to see him return to the board."

Miller was the founding president of Quinebaug Valley Community College,
where he served from 1971 until his retirement in 1992. During that time he
also served as interim president of Mohegan (now Three Rivers)
Community College from July 1985 to July 1986 and Manchester
Community College from July 1979 to June 1980. Miller came out of
retirement to serve as interim president of Middlesex Community College
from August 1995 to July 1996.

Miller was an adjunct professor of higher education at the University of
Connecticut from 1970 until 2002 where he taught in the master's and
doctoral programs. He received his bachelor's degree in political science,
master's degree in education and doctorate in higher education
administration from the University of Connecticut. He resides in Pomfret
Center.

NEBHE is a congressionally authorized, six-state agency whose mission is
to promote greater educational opportunities and services for residents of
Mew England. NEBHE programs are principally focused on the relationship
between New England higher education and regional economic
development. The agency is now in its 50th year.

NEBHE's Regional Student Program (RSP) provides New England
residents with a major tuition break at out-of-state public colleges and
universities in the six-state New England region if they pursue certain
academic programs not offered by their home institutions. In the 2003-04

First page of NEBHE press release, March 2005
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The Hon. Roberta B. Willis

Former Representative

Connecticut General Assembly

Che State of Connerticut, United States of America

I, William A. O'Neill, Governor, with the consent of the
SJENATE AND HOULSE ©F REFREJENTATIVES

placing trust and confidence in the skill and integrity of
ROBERT EMIC MICLCER )
and acting under the provisions of the General Statutes of this State,
appoint uzm  to be

A MEMBER OF THE NED ENGCAND BOARD OF HIGHER EDUCATION

And I authorize and direct. 112, so long as # shall
hold this office, to execute and perform all the duties and to
have the powers and responsibilities which, by our Constitution and
Laws, belong to this office.
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MAILGRAM SERVICE CENTER
MIDDLETOWN, YA, 22645

LA %" Mailgram

4=0275675117002 04/27/81 ICS IPMMTZIZ CSP BSNB
1 6174687341 MGM TDMT WENHAM MA 04=27 1239P EST

NEW ENGLAND BOARD OF HIGHER EDUCATION J HOY
68 WALNUT RD
WEMHAM MA 01984

THIS MAILGRAM 1S A4 CONFIRMATION COPY OF THE FOLLOWING MESSAGE:

B1TULBTILL MGM TDMT WENHAM MA 59 04=27 1239p EST
1P
DR ROBERT E MILLER PRESIDENT
QUINEBAUG VALLEY COMMUMITY COLLEGE
24 SCHOOL 87
DANIELSON CT 0&239
WARMEST COMGRATULATIOMS OM YOUR ELECTION AS CHAIRMAN OF THE NEW
ENGLAND ROARD OF MWIGHER EDUCATION AT THE 25TH ANNIVERSARY MEETING IN
HARTFORD CONNECTICUT APRIL 23 1981,

GREATLY LODK FORWARD TO WORKING WITH YOU IN THE CHALLEMNGING YEAR
AHEAD, YODURS SINCERELY

JOHM C HOY PRESIDENT
12:41 EsT

MGMCOMP MGH

TO REPLY BY MAILGRAM, SEE REVERSE SIDE FOR WESTERN UNION'S TOLL - FREE PHONE MUMBERS




Connecticut’'s Steady Habit:

CDowNsi=imog

A tale of survival frorm

Moaw England s only
active foundimng prosicdent

ROBERT E.MILLER

t was 20 years ago this summer when [ began an

advenrture rhar relatively few people experience —
founding a college. In June 1971, I was selected to be president
of Quinebaug Valley Community Callege. The college was o
serve northeastern Connecticut, a rural area with the highest
unemployment and lowest educational amainment level in the
nation’s most affluent state.

By September, a “temporary campus” had been
established ar a rechnical school, faculey and staff
had been hired and 200 students had been admit-
ted. These were the "Governor [Thomas] Meskill
years,” when the notion of austerity took on a new
meaning, Connecticut had gone through a decade
of EXPENSION of state services under the prﬂrinus
governor, John Dempsey, and Meskill rook office
determined 1o rein in state spending, He singled §8
out higher-educarion employees for no pay increas-
es during the first year of his administration.

For most of the summer of 1971 there was no
clerical support at QVCC. My wife conrribured
to the cause by typing correspondence ar nighr.
Orther times, [ would carry barches of materials to 2

Hartford R ing by the clerical saffof the [ ERE R
art or processing by the clarical smifof the | \t-l.ai

communiry college central office.

CVCC's temporary campus consisted of several offices and
six classrooms at a state vocational-technical school available
after 3 p.m. These rooms were augmented by six well-used prail -
ers that housed our library, business affice, student services offices
and faculty, When the wind blew over 15 miles per hour, the
trailers rocked on their foundartions and the clarer of the meral
roofs drowned out conversation.

The temporary campus would last 12 years and expand to
include space for the president’s office at the nearby state air-
port and classrooms at a local church, a parochial school and a
high school. Space was also leased in an industrial building as
enrollments increased steadily and seaff grew modestly.

Around the same time, Virginia and other states were build-
ing and equipping new public campuses before the colleges
opened. It just dossn't work thar way in Connecticur. After near-
ly 26 years, Housatonic Community College in Bridgepore, the
state’s largest ciry, still does not have a campus of its own, but
instead continues to lease a portion of an old Singer Sewing
Machine building,

It is Fascinating to speculate on why Connecticut's approach
and thar of some of the other New England states to the sup-
port of community colleges as well as four-year public institutions
has been so parsimonious. Is it the shadow of prestigious private
institutions that obscures the need for a quality public system?
Is it a carry-over from the attitude of the 19th-century mill own-

ers thar an educared pop- QN CC

ulace would result in
demands for higher
wages? Oris it simply the
fecling of those whose consisted of
salaries generate the high-
est per-capita income in
the United States thar 8t aarea schools,
state services which they churches,

do not use need not be

characrerized by excel-
lence? buildings=s and

Campus 1991:

T'he old carnpuas

trailersa andd apace

industrial

Wharever the sourceof ;an adirport.
the “keep it small and do
it cheap” syndrome, it has pervaded the state’s bureaucracy. In
1978, QVCC finally cleared whar seemed like the lase hurdle
for a new campus. We had been allowed by the Connecticur
Public Works Department o help select the architect. (This was
almost unheard of: Selection of architects was, at least in part, a
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political decision and had always been the prerogative of the
public works commissioner.) We were also permirted o submit
design concepts. The result was a very artracrive and function-
al building of 80,000 square feet o be built on a bucolic 68-acre
site. Yet, in the course of a weekend, the deputy commissioner

of higher education, with

—— the help of a consultant

w in public higher-educa-

: ' . I | tion building design
A I L~ from Massachusers,

drew plans for a cin-
derblock building based
on a supermarker design
— an approach aimed at

QVCC faculty offices, 1972, substantially reducing
the cost of the praject. The consultant also recommended plac-
ing it near the road to avoid the cost of an access drive,

Our board of trustees, area legislators and a proximare state
of apoplexy on my part helped scuttle that proposal. The com-
promise was a downsizing from 80,000 o 63,000 square feer
and the loss of an auditorium, library space, storage space and
other facilities thar are now desperately needed. The cost of the
building had been reduced by $1 million, bur double-digir infla-
tion ate up $500,000 of the
savings by the time the build-

ing was constructed, QVOC
| is now planning a $400,000
addition primarily for stor-
ApE space.

Ways of Life
The penny-wise, pound-
foolish approach that char-
] , acterized OQVOC's building
ad o7} | plans is part of a pattern,
Mﬂt’lyﬂhdﬂlﬂ-ﬁfﬂﬂuﬂg nnwﬂ:itjhg has been a way
~ of life in Connecticur for
1981. From lefi: Gov. William decades — as has its

O Neill, U5, Rep. Sam Gejdenson, euphemistic cousin: “reor-

) ganization.”
stase Sen. Kevin Jobmston, state Sem.  Inourance company chief

A Beck arnd remens CXECULIVEs seem to be the
udrey Depe leaders of choice for special
af Administrative Serviees ol forces on POOTEARKEALON.
Commissioner Elisha Friedman. 10 1976, there was the Filer
Commission, headed by
John Filer of the Actna Life Insurance Co. Its major recom-
mendation on higher education was to abolish all of the coor-
dinating and geverning bodies and place higher education under
the administration of a commissioner whe would report 1o a
board appeinted by the governor, The Filer report noted thar
there had been, prior to that time, at least 11 major studies deal-
ing with the organizational structure of higher educarion. The
slogan thar Connecricur seems o have embraced over the years
as it conremplares the furure of its higher-education system is: “If
in doubt, reorganize.”
The Thomas Commission, named for its chairman DeRoy
Thomas of the Hartford Insurance Group, was established in

20 NEW ENGLAND BOARD OF HIGHER EDUCATION

1990, Oue-of-state consultants were engaged 1o research and
write the section of its report relating to higher education.
Although the consultants made some praiseworthy suggestions
on the elimination of bureaucratic contrals, they also recom-
mended changes in the structure of higher education and in
tuition levels thar would sharply reduce services and limir access.,
These included consalidating the state’s 17 community and
technical colleges invo six

regional instirutions and I=s it the shadow
raising tuition by almost of preatigious

40 percent at community
colleges,

A management review
of the report noted that the need for
“the consultants’ plans
undermine the funda-
mental mission of Con-
necticut’s public institu- the feeling of
tions of higher education
— to pravide affordable .
higher-education oppor- salaries generate
tunities to those whoneed the highest
them mast.” Most of the
Thomas Commission’s
recommendations remain

private colleges
that obscuraes

a guality public
ayatem? O is it

those whose

income in

they do not use
neasd not bhe

Mew Start

There is ar least one
bright spot on the horizon, characterised
The General Assembly
recently enacred a bill char
will, among other provisions, give Connecticut’s several systems
of higher education new and increased authority vo fill positions,
make purchases, pay bills, approve travel expenses, lease facilivies
and control equipment. This legislation presents a welcome
opporunity for system leaders and campus chief executives to
manage important areas previously conrrolled by other state
ageneies, including the Department of Administrative Services,
the Office of Policy and Management, the state Comptroller's
Office and the Department of Higher Education,

These two decades of cocasional frustration have not dimin-
ished my pride in the quality of public higher education in Con-
necticut, for we have achieved a level of excellence through the
dedication of trustees and staff. The vears have made me ar rimes
Machiavellian in my educational politics, a bureaucrar par excel-
lence where need be and, certainly, a survivor. As the millenni-
um approaches, | remain optimistic thar public policy roward
higher education in Connecticut will be characterized by advo-
cacy rather than control, that the gap bevween the willingness
and the ability to support higher education will be narrowed
and that permanency of structure can be achieved. With the
threar of reorganization removed, the college and university com-
munities around the stare can direct their energies to fulfilling their
missions rather than defending their existence. 0

by excellence?

Robert E. Miller is the president of Quinebaug Valley Community

the TUnited States
under review. that state services

From Connection: New England’s Journal of Higher Education and Economic Development, Summer 1991
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Andy McKirdy
Former NEBHE Board delegate

The Providence Journal, April 5, 1982

Sen. Lou D’Allesandro

New Hampshire General Court

The Hon. Joan Menard

Former Senator

Massachusetts General Court

12



14

From left: NEBHE President & CEO Michael K. Thomas; Robert E. Miller; Sylvia Miller; Linda
Daube; Esther Daube-Valois; and 2008 NEBHE Excellence Award recipient Jonathan Daube,
President of Manchester Community College .

My memories of Bob Miller begin with my first years at NEBHE.
I started working at NEBHE in the fall of 1979, and Bob already
had been on the NEBHE board for seven years. No doubt he was
a champion of the Regional Student Program and NEBHE. I will
especially remember him for his (and Sylvia’s!) warm smile and

kindness and the genuine interest he took in me and the other staff.

Thank you, Bob.

Washington briefing

[, Robert E. Miller [right), NEBHE chairman, speaks to Senator Claiborne Pell, D-R.1, following a
briefing on* A Threat to Excellence” for New Englaond’s congressional delegation. Board represen-
tatives and legislators discussed possible federal responses to the report (story pages 5-6).

From Connection: The Journal of
the New England Board of Higher
Education, Summer 1982

Speaking about the Commission on Higher
Education and the Economy of New England’s
report A Threat To Excellence (From
Connection: The Journal of the New England
Board of Higher Education, Winter 1982)

‘The commission has provided a
benchmark and historic piece of work
for this region and its emerging
economic philosophy.’
— Dr. Robert E. Miller
Chairman
New England Board of Higher Education
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| mbml New England Colleges,
Universities, and Institutes

Foreword

The New England Board of Higher Education seeks to provide & regional
perspective on the continging development of our colleges and universities
through its research, communications, and publications program.

In the decade of the 1950, the higher education community of New
England will face unprecedented challenges as enrollment decline becomes
manifest and a8 resources reach severe limits in the face of inflation. Public
supporl will be tested, and our citizens and organizatiors will be encouraged te
respand affirmattvely, through fxation and private sector philanthropy, to the
sterm econamic realibies Faced by this region

FACTS represents in summary the depth, diversity, and richness of New
England’s higher education resource, and i designed for the professional and
citizen alike.

The Board welcamws your participation in its renewed efforts to safeguard
quality education as it seeks bo forge and sirengthen relationships and more
effective collaboration among the states in the decade ahead.

Robert E. Miller, Chairman
New England Boand of Higher Educabion
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From Facts about New England Colleges, Universities and Institutes, Fall 1981

John O. Harney

Executive Editor

The New England Journal of Higher Education

Carolyn Morwick
NEBHE Staff

N.H. governor honored

NEBHE Choirman Robert E, Miller [left) presents New Hempshire Governer Hugh |. Gallen witha
citation praising him for his consistent support of New Englond regional tion, The award
was prmeﬂsdnﬁurirl; NEBHE's fall mesting in Hamover. N.H. The govarnor in Docember.

From Connection: The Journal of the New England Board of Higher
Education, Winter/Spring 1983
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CIFFICE OF THE PRESINENT .
AVE

July 31, 1989

MEMO TO: John Hoy, President, NEBHE

FROM: Robert E. Miller

SUBJECT: Letter to Governor Dukakis

Attached is a copy of my letter to Govrnor Dukakis.
Although | am not sure he will ever see it or be enor-

mously moved by it, at least | feel better for having
written it.

'd ) REM/rp
. Att.

S

(203) 774-1160
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